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Welcome to your local
offer Newsletter
A warm welcome to you all –whether this is the
first time you have read our newsletter or if you
have been with us from the start!

access lots of information and advice, including
factsheets on a range of topics, on the Local Offer
website:
http://wakefield.mylocaloffer.org/Home

First of all we’d like to say how fantastic it has been
to be able to continue the Local offer webpage and
support remotely. It has certainly been a challenging
few months for many of the people in Wakefield
in these unprecedented and extra ordinary times.
However the true Yorkshire grit has shone through and
it has been heart- warming to hear all the positives
that have been shared with us.

We’d also like to let you know that we have some
very exciting news to share! Our new Local Offer
lead will be joining us very shortly! We are getting
everything ready for her starting and she will be
introducing herself to you very soon! So keep an eye
out on social media, Local Offer webpage and in the
next edition of “News & views”.

We’d like to take this opportunity to send out a huge
thank-you to each and every one of you that has
joined in with our newsletter for this special edition.
The team at WESAIL, our partner agencies and the
families across the locality have pulled together and
worked hard to keep everything going and it has been
wonderful to see. We have missed seeing you all and
look forward to when we can attend events once
again.
The WESAIL team are continuing to provide advice
and support to families over the phone and via email.
We can be reached using our temporary advice line
number: 07961 897036 or by emailing
wesail@barnardos.org.uk

We hope you enjoy reading this edition and
remember you can still get in touch with us via:
wakefieldlocaloffer@barnardos.org.uk

Also, we are posting information every day on our
Facebook page WESAILWakefield and you can

Caring For Me and You
By Joanne Catch
Carers Wakefield and District

Carers Wakefield & District are
proud to announce that we are
now able to offer the ‘Caring For
Me and You’ self- management
course for carers. This course
has been developed by Stamford
University and we are one of the
first organisations in the country to
provide it.

The course will run over 6 weeks
and will enable you as a carer to
focus on your own health and
wellbeing, as well as that of the
person you care for, giving you
the confidence and skills to make
changes that will be of benefit to
you both.
We will be holding a course in
Central Wakefield between the
8th June and the 17th July.

2

If you would like to book a place
on this course, or would like further
information about what the course
involves, then please telephone
01924 305544.

Parents and
Carers Corner
The One Mask We Need
By Rachel Louise Dove

I remember feeling shocked one day
when the flight attendant was giving
instructions to the passengers on our
plane.
She’d said something that I hadn’t been aware of
before, and it has stayed with me ever since. She was
talking about oxygen masks, and advising passengers
to put their own oxygen masks on first, before caring
for others. It seemed callous to me, and something I
would never think to do if the worst happened.
Then I had children of my own, two beautiful bouncing
boys, and I finally understood. Having a child with
additional needs, undiagnosed or not, visible or
not, is hard. Like, really hard, and if you are reading
this, you are probably already well aware of that and
are rolling your eyes at me. I thought back to the
oxygen masks, and the flight attendant, and it clicked.
Being a carer of another living person, whether it
is your mother, father, friend, or your own child, is
exhausting. The very act of caring is putting someone
else before you, making them the centre of your
world, affecting work, relationships, money, stress
levels, mental health. We very often have to defend
our charges to random members of the public, who
discuss and dismiss our issues with the turn of a
head, a nose in the air, or a ‘helpful’ comment that
obviously, we ourselves have never thought to try.
Caring is isolating, and limiting, and also, never
ending.

“We are warriors, and not only that, we are
legion.”
I see carers coming together all the time, on social
media and in real life, to support each other and say
‘you can do this’ and ‘I am here with you’. That’s
all we need sometimes, a little voice in the dark,
someone to tell us it’s okay, vital even, to put on our
own oxygen masks first. The fact is, if the well runs
dry, no-one drinks.

That’s the bad side. The other side of course, is love,
and life, and joy. Being together, and getting through
life as best we can. After coming through the six week
holidays feeling as though I would have got more
peace and rest running an 18-30 holiday camp in
Ibiza, I needed to take off the carer mask and be me
again.

“So tell yourself today that you deserve that
bubble bath, the new book you have been
wanting to read. Make time for you, when
you can, so that you are refreshed enough,
and well enough, to be the warrior you are.”

“We all wear masks from time to time, whether it’s a
fragile smile that hides how scared we are or the one
we put back on our faces after crying in a
secret corner.
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Early Help and
Children First Hubs
Early Help

By Alyson Lawton
Children First Hub Coordinator
What is Early Help?
Early Help requires all professionals to understand
their role in identifying emerging problems, sharing
information to support early identification and
assessment of any unmet needs so that relevant
support can be coordinated and provided.

Local agencies across Wakefield have in place
effective ways of identifying emerging problems and
potential unmet needs for individual children and
families – this is known as Early Help.
The Foundations of Early Help are:
•
•
•
•

High quality support in universal services.
A range of effective, evidence based services that address needs early.
An early help offer should draw upon local assessment of need and latest evidence of the effectiveness of
early intervention programmes.
Robust systems for integrated working and information sharing.

Where a level of need has been identified on the
Wakefield Continuum of Need as Level 3 Targeted
Formal the Children First Hub staff (with the consent
of the family) may complete an holistic assessment
which covers the child’s health and educational
development, any issues or needs the parent or

Where do Children First Hubs fit into Early Help?
Children First (CF) Hubs are part of the overall
Wakefield Families Together Plan. We work across the
district, alongside partners in social care, education,
health, police and private and voluntary services to
name but a few and provide support to our children
and families at the earliest opportunity. We support
children and young people from 0-19 years and
sometimes where there are special educational
needs and/or disabilities (SEND) this can be up
to the age of 25.
Wakefield Childrens Centres are part of the CF Hubs
and sit within each of the cluster areas. They are
responsible for providing our universal Childrens
Centre Offer with Early Years staff delivering various
sessions including Stay and Play groups for parents
and toddlers, baby massage, Book Start and
parenting support, often working in partnership with
colleagues and community groups including health
and speech and language.
For a full ‘What’s on’ guide for your area visit the
Early Help website details of which are provided.
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Early Help and
Children First Hubs
carer may have, as well as considering wider home
and environmental factors that may be impacting on
the family. This helps everyone to understand more
about what the difficulties are and how they may
be impacting on the child’s behaviour, wellbeing or
achievement. Together with the family an Early Help
support plan may then be developed alongside the
family and other professionals to help coordinate the

right support at the right time to try to make things
better for the family.
The Voice of the Child is vital to our work in
order that we try to understand more about the
things that affect and worry them. This can be
gathered through conversation or by using pictures
and other creative activities or resources.

“It may then be that one of the actions on the support plan is to complete
some direct work with a child or young person perhaps around ways to
help manage their anxiety or anger or to help them to learn how to keep
themselves safe online or out in the community. Interventions such as BEAM
(anger management), girls/ boys groups/ parenting support/ wellbeing
groups maybe suggested as they are part of the CF Hub core offer.”

Below is a map of our 6 Children First Clusters with
the contact details for each where you can ring for
advice or support.

There are 6 Children First clusters (Hubs) covering
the Wakefield district. These clusters form part of
the developing Wakefield Families Together plan and
align with other services such as social care, health,
the police, and primary intervention teams. This will
support our vision of achieving a more integrated
children’s workforce by September 2020; so that
families are supported at the right time and by the
right professional.

1.
2.
3.
4.
5.
6.

If you would like to learn more about Early Help in
Wakefield or for more information about the type of
support that the Children first Hubs offer you can
check out the website at http://earlyhelp.wakefield.
gov.uk/

Wakefield Central and North West 01924 303272
South West 01924 303376
Normanton and Featherstone 01924 307878
South East 01977 722305
Castleford and Airedale 01977 724350
Pontefract and Knottingley 01977 724350

Castleford and
Airedale

Wakefield Central
and North West
Pontefract and
Knottingley
South West
South East

Normanton and
Featherstone
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Lockdown
Special!
Family Life in Lockdown

When would we ever get
this time again?
We are lucky enough to
live near a wood, we go
for walks in there; climbing
trees, finding sticks to add
to my sons already massive
stick collection and look for
bugs. There are plenty of
fallen trees they like to climb
and balance along; don’t
need Joe Wicks anymore!

By Emma Backhouse
WESAIL Volunteer

Two of my three children; my daughter 11 years
and my son 6 years, are diagnosed with autism.
Due to my daughter having other underlying health
issues, putting her at high risk if she contracted
COVID-19, we were told to self-isolate early and
now we are currently on week eight of ‘lock down’.
It has been a whirl wind of emotions and stress; we
have had great days and days where I have just sat
and cried; like many others will have done. In the
beginning, I was determined to be the ‘perfect parent’
that you see on social media; turning my dining room
into a mini classroom, have a set timetable, set breaks
and meal times; all done with perfect planning.

To get some ‘sneaky’
maths into our routine
we have done so much
baking; getting them
to weigh and measure
ingredients, our neighbours
love us!

However, the perfect planning didn’t go to plan;
PE with Joe Wicks turned to anger either because
they couldn’t do it or one was doing it better than the
other, both children needed my full attention to help
with their work and as there is a four year age gap;
being split into two was impossible, leaving them
unable to concentrate, this led to them not wanting
to do it and then the melt downs began! Even the
mention of schoolwork led to hysteria from my son; it
was a nightmare!

My daughter has learnt to tie her hair; something she
has always wanted to do and also helps me prepare
tea on an evening, learning how to open cans and use
a knife safely. We have been writing on walls using
water guns to get them to learn to spell ‘tricky words’
and my son has finally learnt to spell his surname. I
have taught him how to tell the time correctly by just
asking him “what time is it?” throughout the day and
helping him work it out himself. He loves gaming and
instead of reading the instructions for his game as I
normally would, I had him help me; he wanted to play
so bad but in order to play he needed to read what to
do; this gave him the drive to do it.

So, after a week of trying, struggling myself with
anxiety surrounding COVID-19, missing my family so
much and my support network gone; I thought what
also must my children be going through? Unable
to understand why they cannot see their friends or
their beloved nanna on her birthday, listening to the
television constantly updating on coronavirus and the
number of deaths, along with the fear also installed
into them from school; constant hand washing, social
distancing and massive changes to routine.

“I realised that I was not their teacher;
I was their mum and their mental
health and happiness is my priority.”

Now eight weeks into our lockdown and their
mental health has improved massively.

Instead of trying to sit them on the table to do the
mountain of work that school had given me in their
packs and that I was bombarded with daily online, I
decided I would teach them valuable life skills instead.

I have started incorporating schoolwork from the
packs into our day; only as much as they are happy
with, little and often, also their meltdowns are
becoming less. I did worry about how they could
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Lockdown
Special!
Olivia

maintain the few friendships they have so, I facetime
their friend’s mums to allow them to remain in contact,
we also have daily facetimes to family; reassuring
them that they are safe and well, as they aren’t too
good with speaking on the telephone and need to see
faces.
School have been really supportive; ringing to check
in every week to see if there is anything we need;
however, I have been worrying about their return.
Both my children have education, health and care
plans (EHCPs) and both were due to start transitioning
to their new schools after the Easter holidays in
preparation for September, but, from the resilience
they have shown from this lock down, along with the
love and support we have for each other as a
family, I’m sure it will work itself out.

This is Olivia on a roller coaster ride. She loved it!
sent in by Kirsty Armstrong

Cameron

Having Fun in Lockdown
By Anna Harrison
WESAIL Inclusion Worker

We understand that everyone has been facing
challenging times in the last couple of months due to
the lockdown situation. However, it has been fantastic
to see the creative ways in which you’ve been keeping
yourselves and your families entertained during this
time! Here is a selection of photos that were sent in to
the WESAIL team....

This is Cameron making bread!
sent in by Marie Evans

Anna

Skye and Rebecca

Anna having fun playing with sand and bubbles
sent in by Roman Dabrowski

Pictures that Skye and her mum, Rebecca, have
drawn of going to the park, and chilling at home
afterwards, when lockdown ends

sent in by Rebecca Petrie
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Tips and Coping
Strategies
Strategies for Times of
Stress
Hi. My name is Phil Hewitt I sometimes present
some of the WESAIL Challenging Behaviour
workshops.

to our children and to us. A setting condition is
described as anything that makes challenging
behaviour more or less likely to occur. This could be
an environment that is: too warm or too cold, too
noisy or too busy, lighting that’s too bright or too dim.
Making changes to the immediate environment that
surrounds us can be one of the most useful things
we can do in avoiding challenging behaviour from
occurring.

I have been asked if I could provide any information
that may be of some use in the present situation we
find ourselves in. I hope this proves to be of some use.
Good luck everyone and please stay safe.

Most children and adults will have
setting conditions that may be quite
personal to them.

Setting Conditions

For example, many children with Autism often rely on
a quite structured routine to help them through the
day. To these children a routine is like a road map/satnav - remove it and they can quickly become lost and
subsequently more anxious.

By Phil Hewitt
Star House

Within the Therapeutic Crisis Intervention (TCI)
programme we talk in detail about the importance of
Setting Conditions and how certain Setting Conditions
can impact greatly on behaviour, this applies both

In these challenging times, routines that our children
have become used to such as school and the
structure that provides have been greatly interrupted.
As well as posing an emotional and behavioural
challenge to our children it poses an equally big
challenge for the parent and the way we might view,
perceive and respond to the behaviour our child is
displaying. Just like our children we can often be
hostages to our own setting conditions.
In his book The Explosive Child, Ross W Greene
makes it clear that “our perception guides our
intervention”. This quote has become my mantra
in this line of work. Remembering this can be
a great help in times of high stress when our
setting conditions are ready to overflow.
Four Questions Again within the TCI Programme
we talk extensively about questions that we need to
ask ourselves at the outset of a potential stressful
situation. These four questions act as a quick
assessment of the situation we are faced with.
These questions are:
•
•
•
•
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What am I feeling now?

What does my child feel, need or want?

How is the environment affecting my child?
How should I best respond?

Tips and Coping
Strategies
Many children find communicating their needs
and wants in an appropriate manner quite
difficult. Many needs may well have a deep
sensory element behind them so accurately
identifying these needs will be difficult without
expert help from an occupational therapist
trained in sensory integration/processing.
Asking the third question “how

is the
environment affecting my child?” is

as highlighted in the section about setting conditions
very important because environmental changes could
often be easier to make or adapt. We often change
our environment to meet our needs pro-actively
without even thinking, for example we will turn the
lights off or draw the curtains in preparation for going
to sleep.

“Sometimes we may put on some
calming music if we wish to relax or
like-wise louder music to make us more
alert.”
“Often subtly dimming the lights or
reducing back ground noise can help in
lowering an otherwise more stimulating
environment.”

In all the years we have been running TCI parent
groups, remembering to ask ourselves that first
question has been one of the most important things
parents take home with them.

After doing this quick split second assessment we
may hopefully be in a better place to be able to come
up with an appropriate answer to the fourth question

“how should I best respond?”

In times of high stress our initial perception of our
child’s behavioural escalation is quite likely to be more
negative. This can inevitably affect the way we are
likely to respond so remembering to ask ourselves

For more information on the TCI course,
please contact Sue Davies on 01977 722011.
Please note that in order to access the course
currently, you must be receiving support from
WMDC Family Services.

“what am I feeling now?” can be a very

grounding question that could prevent us responding
in a way we might later regret.
Asking the second question “what

does my

child feel need or want?” is obviously

helpful in that if it we can identify then, if appropriate,
meet that need or want we may be able to avert a
situation from escalating.
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Supported Employment
The ACE Programme
The ACE (Access
to Community
and Employment)
Programme at
Camphill Wakefield
By Raph Taylor
Supported Employment Manager

“Hi Raph, It’s Callam. I have
an idea: now I’ve had my
job a few months and I’ve
got my feet under the table,
got my uniform, and got my
jobs and routine that I do,
I think it would be nice to
do a video for ACE to show
that even when you’re not
‘holding our hand’ we can
maintain
the job!”
A text message I received from
Callam Brown: Employee at Guy
Salmon Landrover in Sandal, and
ACE programme and Camphill
Wakefield graduate.
Camphill Wakefield is a specialist
day and residential college for
young SEND adults based just
outside Wakefield. The ACE
programme provides work
placements and Supported
Employment placements for
some Camphill Wakefield students.

Students at Camphill Wakefield
have access to Careers Education
and Guidance throughout their
course programme in line with the
Gatsby Benchmarks for Careers
Education, Information, Advice
and Guidance: they undertake
employer encounters – visiting
local or regional businesses to
find out about the workforce and
jobs; attending visits by employers
to the college; and having the
opportunity to undertake short
work experience placements.
Camphill Wakefield also provides
opportunities for onsite work
experience, and various enterprise
workshops which provide a small
income to the college by selling
produce or hosting events.

and three job coaches – work with
each student to visit a range of
employers and businesses before
choosing a work placement.

The ACE programme supports
students at Camphill on their
Pathways into Adulthood by
working with them to find, set up,
and commence work placements
and supported employment
placements with local and regional
employers.

Some of our recent successes are
detailed below.

At Camphill some students will
join the ACE programme, using
their vocational profiles to identify
a pathway towards employment
and into a work placement. The
ACE team support them with job
matching, employer engagement
and in-work support. Our partner
employers provide excellent
opportunities for practicing
and developing work skills in a
genuine work placement. Some
of these develop into Supported
Employment placements, resulting
in part-time paid work.

Guy Salmon Landrover
Callam

“I learned to make things at
Camphill, I am still making
things but now I get paid for it”
Dan Channer, ACE and Camphill
Wakefield Graduate, and Employee at
Eric Richmond & Sons: award winning
Pie Makers in Ossett.

Most students access the
supported employment
opportunities during their second
year at Camphill, joining the ACE
programme alongside their college
learning programme. Once they
join ACE, they undertake vocational
profiling activities to determine
their preferences, skills, abilities
and needs in relation to finding a
job. The ACE team – made up of a
Supported Employment Manager
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Callam started a supported
employment placement at Guy
Salmon (GS) Landrover Sandal in
November 2018. He received job

Supported Employment
The ACE Programme
coach support from a member
of the ACE team, to learn and
develop his employability skills, and
specific work skills. He worked
with the valeting team, washing
and cleaning prestige cars
each week, and becoming a
respected and valued member
of the team over a six- month
period.
The placement was not always
plain sailing – as expected on
any supported employment
placement there are bumps
and challenges along the way!
But these are the experiences
that are learned from: developing
and understanding the right level
of banter among staff members;
understanding that the practical
application of timekeeping may not
require checking a mobile phone
every ten minutes(!); finding out in
practice just why the right personal
protective equipment (PPE) is
essential, and more.
Here is where the real partnership
comes into play, and where
the true value of a Supported
Employment placement becomes
fully apparent: the practical
aspects of the job are relatively
easy to learn and grasp
given the time and patience
to develop, but it is the soft
skills and abilities that require
learning and honing to prepare
individuals to cope with and
perform in the workplace.
This partnership relies on full
commitment from all participants:
the student and their family or
carers must be committed to
the long term aims; the employer
needs to be willing to support
the development over time while
remaining true to the overall
aim of employment; and the

ACE team work proactively to
support the student and employer
appropriately. He proved himself as
employable, and around the time
of his graduation from Camphill
Wakefield, the ACE team, Callam
and his social worker negotiated
12 hours per week paid work. The
Human Resources Manager at GS
Landrover worked closely with us
all to agree a transition into paid
work: they were fully supportive of
providing a genuine job for Callam,
with responsibilities job-carved
from a range of work areas. At
Callam’s most recent review in
January, GS Landrover had
revised his job to include some
responsibilities that were not
being achieved by other staff
members, and Callam took
these on, therefore meeting
their needs.
Callam definitively benefitted from
the experience and opportunity
of the Supported Employment
placement, and equally rose to the
challenge, exceeding expectations
in the eyes of some. Recently I met
two of his previous school teachers
at a Moving On event, where they
were thoroughly surprised to see
a video of him on placement, and
then even more surprised to hear
that he had gained paid work! This
reflects very well one of the Core
Values of supported employment:

“the zero rejection policy:
that everyone can work with
the right job, and the right
support.”
Callam had not yet found his
direction or vocation at school, and
by his own admission was not the
easiest or most committed pupil!
However, the right ingredients
were present at the right time for
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him: joining Camphill Wakefield
where he developed his vocational
skills and abilities; joining the
ACE programme where he was
supported to find and complete
his Supported Employment
placement; and joining GS
Landrover as a respected and
valued employee.

Cathedral Kitchen Café
Skye

Cathedral Café, Wakefield – Skye

Skye commenced her placement
at the Cathedral Kitchen Café in
November 2018, during her first
year at Camphill. She required
consistent and constant job
coaching support at all times
to learn the responsibilities
of the job – oftentimes this was
more about learning when not to
try tasks and jobs, as Skye was
very enthusiastic to help everyone
out at any given moment! We had
high hopes of Skye achieving a
sustained Supported Employment
Placement in a second year at
Camphill, however funding was
not approved. The manager at the
Café, Ea Nielsen, was committed
to providing Skye with an
opportunity to continue developing

Supported Employment
The ACE Programme
and learning the job, and initially
stated she wanted Skye to
continue as a volunteer. However,
Skye’s progress and commitment
to the job continued to grow, and
Ea took the decision to offer Skye
a part-time paid position!
She started her employment in
January 2020 – a real testament to
the processes and partnerships,
and the participant commitment
and dedication that makes up
effective Work Placements.
I continue to provide support,
advice and guidance for Skye
and the Café, whether a phone
call or email, or arranging to
meet Skye, Ea and parents in
the café for an update. This
on-going support ensures that
little issues can be ironed out
before becoming more prominent
problems. Skye’s job continues to
rely on a considerable commitment
from Ea, but the value Skye
brings to the team is very clear
and apparent. I recently spoke
about Inclusive Employment at the
Cathedral Café’s Eat Up, Stand
Up event, and Skye came in for
the evening to help serve the food,
clear tables, and be recognised
– despite her tendency towards
shyness – for her commitment and
progress in becoming part of the
Cathedral Café team!

During the current Covid-19
crisis, both Callam and Skye
have been furloughed as
their employers are closed –
a process none of us could
have imagined or prepared
for during the placements,
and not one I could prepare
the students for during their
Employability training!

Callam contacted me very recently
with a query over text messages
relating to being furloughed, and
I was able to provide him with an
explanation – another new learning
process for us all. At some stage,
they will both – hopefully – return
to work, and once again I will be
on hand to ensure that this goes
smoothly: this on-going support
may be crucial in ensuring a
smooth return to work following a
long absence.
Other Graduates from the ACE
programme have transitioned on
to a variety of work, study or adult
placements: part-time paid work;
voluntary positions; further study
programmes; Project Search
or other Supported Internship
Programmes; work-based day
opportunities.

The ACE programme was
recently shortlisted for
the NATSPEC (National
Association for Specialist
Colleges) ‘Pathways
Into Employment’ Award
based on our progress
and successes. We are
very pleased to have been
considered, and are keeping
our fingers crossed for
the announcement which
we expect to take place in
October 2020.
At this moment in time I am
uncertain how or when the ACE
programme will recommence,
nor what the business climate will
look like for Work Placements.
I anticipate a challenge, but am
currently using my ‘working-fromhome’ time to develop effective
and sustainable onsite work
opportunities and enterprise
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projects that will provide high
quality employability training for
the students in preparation for a
point where we can re-engage with
businesses and employers, and
achieve paid jobs for our future
ACE students.
For more information about
Supported Employment, please
contact Raph:
Email: ace@camphill.ac.uk
Phone: 01924 255281 Ext.252
Twitter: @ACE_Camphill
Website: camphill.ac.uk

Share your
Voice
A Day in the Life
of ... A Children’s
Service Manager
for Barnardo’s

Advocacy for Children and
Young Children with EHCPs
By Kirsty Hartley
Advocate, Barnardo’s CAPS

Barnardo’s Children’s Advocacy and Participation
Service (CAPS) are pleased to share we will be
continuing to provide advocacy for young people
who have an Education Health and Care Plan
(EHCP). As an advocacy service our aim is to take
a person centred approach and adapt the way in
which we work to suit the young person. We are
an independent service attached to a recognised
charity that focuses on the wellbeing of young
people. Here are some of the positives our advocacy
service can help contribute towards:

By Kerry Mckenna

I start my day at 6:30am where I force myself out of
bed. I sort out my two dogs and then settle down
to my breakfast whilst watching BBC Breakfast and
checking my phone (such a social media obsessive!).
Once dressed I set off .... I could be travelling to
the Bradford office, the Castleford office, Regional
office (Leeds) or a meeting anywhere in Wakefield or
Bradford or further beyond!!
The first thing I always do upon arrival at the office
is turn on the computer, get myself a glass of water
and turn on my radio (I am someone who prefers to
have music on whilst I work). Then get myself settled
ensuring my to-do list is right and check my emails.
I generally get 40-50 emails on average each day so
if the previous day I was out of office this means a lot
to catch up on before I start anything else! I try to get
round the staff to check in and say hello as much as I
can but this can depend on what I have on each day.

•
•
•
•
•
•
•

My days can be full of meetings going from here to
there representing the services, Barnardo’s and/or
the voluntary sector as well as meetings with the staff
themselves individually or in groups. I sit on many
meetings around the Wakefield District to ensure the
voice of our service users, and the issues we know
about, are raised and considered. Some days I can
be in the office all day sat at the computer probably
looking at statistics, spreadsheets or writing reports.
One minute I can be doing something regarding a
child with SEND, the next a Child in Care, the next a
staff member with a safeguarding concern, the next
reviewing the budget, the next reviewing a policy etc.
etc.

•
•
•
•
•

Help to repair relationships between professionals
and parents where it may have become strained
Enable the child’s voice to be heard and be a part
of their plan
Strive to ensure all aspects of a child’s needs
are met
Encourage children/young people to advocate for
themselves
Young people can speak freely and safely
Provide an independent aspect to a situation
Help to find solutions to issues and explore
different avenues
Build confidence, life skills and the young 		
person’s strengths
Provide a range of resources
Support young people to attend and contribute
in meetings
Recognise and celebrate the uniqueness of a
young person
Bridge the gap between young people 		
and professionals

As a service, we are easily accessible, flexible and
work around a child/young persons need and
availability. We work from a knowledge base of
legislation and all children and young people with
an EHCP have a right to access us. The service is
completely free to use. For more information, please
call us on 01977 552493 or visit our page on the
Local Offer website: www.wakefield.mylocaloffer.
org/childrens-advocacy-participation-servicecaps-barnardos

The days can often fly by and it is constantly
busy my to-do list is always full of tasks for me to
complete! I enjoy the variety and I like to be busy
otherwise I get bored, so no chance of that in this
role! I like working with staff who are passionate and
dedicated and work hard under what can be stressful
circumstances.
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Share your
Voice
WESAIL
Inclusion Worker
Update

district. 10 children came along and enjoyed taking part
in Christmas-themed arts, crafts and games. They also
had the opportunity to let us know the things that they
find challenging about having a sibling with SEND and
the way that this can sometimes make them feel, both
good and not so good! This information has been used
to plan our siblings workshops.

We’ve had lots going over the last few months, before
lockdown started! Here’s what we’ve been up to....

Siblings workshops

By Anna Harrison
WESAIL Inclusion Worker

Coffee Mornings for Parents/Carers
We held 2 coffee mornings to give parents/carers
a chance to come along to meet each other and
get information from our service, as well as other
professionals who attended, and of course enjoy the
coffee and cake! The first event was in Castleford
in December, and the second was in Wakefield in
March. Both events were really successful with a total
of 55 people attending (40 parents and carers and
15 professionals from a variety of services, including;
DIAL Wakefield, Penderels Trust, Short Breaks and
Irwin Mitchell solicitors (who gave free legal advice at
both sessions)). Following the success of both coffee
mornings we will be planning more in the coming
months, depending on the lockdown restrictions. Keep
an eye on our Facebook page for future dates:
WESAILWakefield

Siblings Christmas Party
We held a Christmas party for children of primary school
age who have a sibling (or siblings) with SEND. The party
was a starting point for the siblings work that we will
be doing this year, all of which has come about directly
as a result of the feedback gathered from parents and
carers at workshops about this being a gap in the

In the Easter holidays we were due to run a FREE 2
session workshop for young people of secondary school
age who have a sibling with autistic spectrum disorder
(ASD) or attention deficit hyperactivity disorder (ADHD).
Unfortunately, we had to cancel the sessions due to
coronavirus. However, we will be running them as soon
as we can when the restrictions are lifted, with priority
given to those who were already booked on to attend.
We will also be running sessions for primary school aged
children, hopefully in the summer.
The sessions will be a chance for young people to;
meet others in similar situations to themselves, learn
more about ASD and ADHD including why their siblings
might behave in certain ways, think about how they
can support their siblings and look at how they can
cope with their own feelings. Look out for details on our
Facebook page, as well as on Eventbrite:
www.eventbrite.co.uk/o/barnardos-wesail
As you can see, our work with young people is very
much taking off at the moment, and is going to be a key
focus of the Inclusion Worker role in the coming months.
It is vital that young people with SEND know about our
service, including how we can help them and how they
can access us. As a starting point, I went along to the 2
SEND youth groups (run by Wakefield Youth) in February
to see what young people know about us and to get
their ideas about how we can get the message about
our service out to other young people. Watch this space
for upcoming developments, based on their ideas....
For more information, please contact me on
01924 304152 or
anna.harrison@barnardos.org.uk
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Communicate
with Care
Support for
People who
Stammer
By Jess
Stamma Helpline
Volunteer

My name is Jess and I work as a volunteer
on the helpline for the British Stammering
Association, trading as Stamma. As a nonpractising Speech and Language Therapist,
it is a great opportunity for me to provide
support and information to people who
stammer and their loved ones.
All our trained helpline volunteers have experience
of stammering: they either stammer themselves,
are speech & language therapists or have a family
member who stammers, so we know what it feels like
and want to help.
Many of our callers are parents who are worried that
their child is stammering. Typical questions might be,
“Why is my child stammering?”, “How can I help my
child?”, or “Will my child grow out of their stammer?”
It’s not unusual for parents to feel anxious when their
child begins stammering. If this is your experience,
you’re not alone. Up to 8% of children stammer for a
period of time, so stammering is part of daily life for
a lot of families up and down the UK. Some parents
worry about how their child will build friendships,
if they’ll be teased or bullied, or how it might affect
their academic and future career prospects if the
stammering continues. But we tell them stammering
does not have to be a barrier.

If you stammer yourself, phone our helpline and we
can give you information about services and local
support groups, emotional support and a ‘listening
ear’. It’s also an opportunity to develop confidence in
speaking on the telephone or to practise challenging
situations, such as job interviews. The website is full
of resources and personal stories about living with
stammering, and provides an overview of the different
therapy approaches.
We’re also about to launch a brand new webchat
service, where you can talk with one of our helpline
team online. For some people, typing might feel like
an easier way to chat than using the telephone, so
we’re aiming to provide both options.
Call our helpline for free on 0808 802 0002. Lines are
open weekdays from 10am to 12noon and 6pm to
8pm. For details of our new webchat service, and for
further information, visit our website
www.stamma.org

Local Offer Website
Available in over 100 languages!
Did you know that you can translate the Local Offer
website into over 100 languages? Go to the website:
http://wakefield.mylocaloffer.org/
Click on
(top right of the screen) and choose the language from
the list.

If you are a parent or carer of a child who stammers,
call our helpline for free (see details below). We can
provide information and emotional support, help you
with tips on how to respond to your child, and find
details of your local speech and language therapy
services.
You can also find practical information and resources
on our website www.stamma.org/get-support/
parents to help you support your child in a positive
and constructive way.
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Play and Learn
Sensory Stay and Play

This can be to share information and experiences
and parents say this has made them feel less
isolated and more confident as they all have similar
worries, questions and experiences.

By Helen Sanders
Educational Improvement Teacher

There are now three sensory stay and play
sessions in Wakefield district, in Lupset,
Featherstone and Castleford.

As the number of children attending is limited, this
encourages children with social and communication
difficulties to play as they are not overwhelmed.
Parents give consent for information to be shared
with other professionals and the teacher completes
observations of the children as they play. This means
that referrals to other services can be completed and
support for the child can be provided quickly.
The sensory stay and play sessions take place
once a month and attendance is by
referral only.
Details of upcoming sessions are as follows:
•

These sessions are targeted at children with social
and communication difficulties and are led by
Wakefield Educational Improvement Teachers and
the Wakefield Health Visiting Team. This collaboration
means that families are able to access regular
guidance on how best to support children with
SEND with education and health. Parents complete
evaluations regularly to ensure that the sessions
are purposeful and say that the support given has
meant that their children are now attending nursery
or school.

•
•

10th June, 8th July and 12th August from 		
1pm to 2.30pm at Kendal Drive Children’s 		
Centre, Castleford
18th June, 16th July and 20th August from 		
10am to 11.30am at Oakhill Children’s 			
Centre, Featherstone		
2nd June, 7th July and 4th August from 1pm 		
to 2.30pm at Sunbeam Children’s Centre, Lupset

For more information, please contact Helen Sanders
on 07770 700344 or email:
hsanders@wakefield.gov.uk

The sensory stay and play sessions are for children
aged 0-5 years, often we see parents who are
unaware of the different support that is available
for their children with SEND, as children have
been very recently identified as having social and
communication difficulties. To support families
further, the groups are visited regularly by different
services to provide parents with information about
what is available to support children with SEND.
Parents have commented that this has helped them
to access greater support and given them a clearer
understanding.
The sessions have also proven to be useful for
families to meet with other families who also have
children with social and communication difficulties.
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Keeping up
with Care
April 2020: A
Message from
KIDS
We would like to give all our friends
and supporters an update in light
of COV-19. KIDS are committed to
supporting families at this difficult
time and we are adjusting our
services to ensure we can do this.
We have a range of information for
families on our website at
www.kids.org.uk/news/
coronavirus-usefulinformation-for-parents- andcarers which is being updated
daily, please keep an eye on our
Facebook page and please see
below for information on your local
service.
KIDS Yorkshire are pleased to
share with you that Wakefield CCG
are developing a new project to
support children, young people
and families who are experiencing
emotional and mental well-being
difficulties due to their autism,
however support is not dependant
on a diagnosis where there are

identified social, communication
& interaction difficulties, and or a
learning disability.
The Wakefield Autism Support
Project is a collaborative working
partnership delivered by KIDS and
WESAIL (Barnardo’s). Whilst we
are not able to put in place the
full project at this time, KIDS and
WESAIL are able to offer some
support if a child’s emotional and
mental well- being needs seem to
be escalating.

To access support from Wakefield
Autism Support Project firstly
contact WESAIL on 01924 304152
or email WESAIL@barnardos.
org.uk More details will follow
shortly, this will be shared on
the WESAIL Facebook page

where they are also offering
advice and links for families, the
link for their Facebook page is
www.facebook.com/WesailWakefield
Other information on available
support can be found online at
www.wakefield.mylocaloffer.
org/Home
We also want to share our
congratulations to a group of
Wakefield Parents who have been
working hard behind the scenes

to move forward with Wakefield
Parent Carer Forum! We wish
them every success as they move
forward. More information on
Wakefield Parent Carer Forum can
be found
www.facebook.com/
wakefieldparentcarerforum or
email
info@wakefieldparentcarers.co.uk.
Lastly KIDS has been working
with Wakefield Local Authority
and Wakefield CCG as a critical
friend over recent years to
support parents to have a voice
in the review, development and
continuous improvement of
services for children, young people
and their families. This work was
established following the Local
Area Review in 2016 and the
subsequent revisit in 2019. KIDS
are pleased to share with you that
they have been asked to continue
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Keeping up
with Care
this role. We recognise however
that the present situation around
Coronavirus is impacting on many
families and their children in a
multitude of ways. Therefore in
order to support families KIDS are
adding capacity to work alongside
others. KIDS therefore will initially
focus on supporting the Wakefield
SEND Coronavirus feedback
loop providing you feedback and
answers to your questions.
“KIDS are here to listen and
offer emotional, practical
support along with information
and advice. Our staff are
trained to help around a
range of different matters we
know this is a worrying time
for you and your family and
information is changing daily
but we will try and help you
during this difficult time.”
The majority of our KIDS staff
are working at home at present.
To contact KIDS please email us
enquiries.wakefield@kids.org.
uk Monday to Friday. A telephone
number will be advertised
shortly and at a later date when
restrictions lift, KIDS will be
opening a base within Wakefield,
more details will follow when this is
possible.
We look forward to continue to
support families in Wakefield
and working with our partners
in Wakefield.

Changing
Conversations
Together

Together project has been
developed following many
conversations with families
about working in a negative way
especially around language.

KIDS are delighted to share a
new project called Changing
Conversation Together,
KIDS have been working
in partnership with Health
Education England and The
Institute of Health Visiting.
Changing Conversations together
is intended to help people working
with families with a child who may
have Special Educational Needs
and Disabilities to reflect on the
conversations they have with
parents in the early years or when
needs are first identified.

In the responses to the
questions we heard how some
of the conversations focussed
on negative messages and
conversations about Special
Educational Needs and Disabilities
which at an early age had an
impact for children and their
families. This also sometimes
reduced aspirations for young
people’s futures and led to a
change in how families may
engage with services in the future
with a feeling of needing to fight to
be heard and supported.

In April 2020 KIDS asked families
to share their experiences around
the first time they had concerns
about their child’s development.
KIDS wanted to find out who was
the first person families contacted?
What concerns they initially had
and how families felt after sharing
their concerns?

When KIDS asked parents what
professionals could do better, their
answer was simple – LISTEN! KIDS
also wanted to also highlight where
there was good practice how a
positive conversation can make all
the difference, and how this can
improve outcomes and enable a
celebration of achievements.

The survey showed that 54% said
their child was aged between
0- 2years when they first noticed
concerns, 46% of families told us
that someone else also noticed
concerns about their child and10%
said it was their health visitor.
Overall 54% of families said they
felt unsupported by the first
professional they contacted.

Changing Conversations Together
aims to learn from lived experience
to enable professionals to reflect
on how they can change their
conversations so families feel their
concerns are heard and acted on
in an agreed way along with their
child’s uniqueness appreciated
and valued. It focuses on how
communication is the KEY- to
changing family’s experiences
to be more positive, on the first
steps of a family’s journey.

The intention of the questions
asked by KIDS was to also
establish how families felt their
initial concerns were treated and
responded to, did families receive
help? What conversations were
had and how did the family feel?
The Changing Conversations
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For more information on this project
please contact KIDS at enquiries.
wakefield@kids.org.uk
KIDS is a registered charity No
275936

A Look into
Apprenticeships
Danny’s Story

“Travel training was hard at first but the
trainers were so nice, they just told me
to take my time and soon I got the hang
of it”

By Dave Brady
WMDC Business Development Officer
Danny has recently started a level 2 Apprenticeship
in Horticulture with Wakefield Council, achieving his
ambition of full time paid employment. However,
reaching his goal has not been a walk in the park,
it’s taken a lot of hard work and dedication. This
is Danny’s journey from school pupil to council
employee.
Danny went to St Wilfrid’s Catholic High School. Then
when Danny was 15 at the start of year 11 he moved
to Highfield Special School. At that time Highfield was
beginning its collaboration with The Mid Yorkshire
Hospitals NHS Trust to start a Project Search
Supported Internship course at Pinderfields Hospital.
The school started a pre-internship course as part
of its Post 16 provision to help students prepare for
Project Search. Danny thought a Supported Internship
might be the right thing for him so he joined the
pre-internship course in his first year in 6th form.
While on the course he successfully completed work
placements at Morrison’s supermarket and Holiday
Inn. He also obtained entry level qualifications in
English and Maths.

“Morrison’s was fast passed, everyone
was nice who I worked with, and I was
always busy which I liked. One of the
jobs I did was to take any damaged
tins or packets off the shelves in the
supermarket”
Part of the Pre-Internship course involved trips to
Pinderfields so students could get used to being in
such a large hospital environment with all the different
wards, departments and support services.
Danny applied for the Project Search supported
Internship course, his application was successful and
he started on the course in September 2018 aged
17. Pinderfields hospital is a long way from Danny’s
home so during the summer before he started Danny
was supported by Wakefield Council’s travel training
department to learn the bus route and cope with
any unexpected disruption such as late or cancelled
buses etc.

Project Search is a very employment focused
programme where interns spend most of their time
working in the different hospital departments. Danny’s
first placement at Pinderfields was in the Medical
Physics department. This was a new placement which
no one had tried before so Danny was thrown in at the
deep end. The job entailed delivering and collecting all
sorts of medical equipment from around the hospital,
making sure it was where it was needed and delivered
on time. Danny was supported by his tutor and job
coach, as well as having a manager in the Medical
Physics department to show him all the working
procedures. In no time Danny got the hang of what to
do and was soon working independently.

“Working in this environment is so
nervous, the first time you don’t know
what’s going to happen. But when I got
to meet my work colleagues I loved it!
They were so nice and polite and easy to
get along with”
Danny really enjoyed the physical side of the job
and being out and about. So for his second work
placement at the hospital he joined the portering
team. This was an even more physically demanding
job; porters often walk several miles each day
transporting patients around the hospital as well as
specimens and oxygen cylinders. Danny fitted into the
portering team really well and ended up extending his
placement with them.

“I helped them out and they helped
me out. I could ask them any kind of
question if I was stuck on anything, and
I bonded really well with them. That’s my
experience!”
Towards the end of his year on Project Search Danny
started applying for paid employment. Unfortunately
at the time there were no vacancies in the porters
department but Danny was successful in applying for
a part time job as a domestic at Pontefract hospital.
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A Look into
Apprenticeships

earning his own money, some of which he’s saving for
the future.

Although Danny was really pleased to have secured
a job he really wanted full time work and a long-term
career so he kept searching and soon an opportunity
arose for an apprenticeship with Wakefield Council. It
was a two year full time apprenticeship in horticulture
which included a level 2 qualification. Danny really
liked the look of this role so applied and was
successful in securing the position which he was over
the moon about.
Danny became a council employee on 16th
September 2019. Four days a week he’s based at
South Kirkby depot which is only a short walk from
his home. He starts work at 7.30am and spends the
day out and about with a street scene team looking
after all the parks and green spaces in the south west
part of the Wakefield district. Danny has had a lot to
learn about his new apprenticeship particularly around
working safely and using equipment safely. Health and
Safety is a critical part of the role; Danny has to take
care of his own safety as well as his work colleagues
and members of the public.

Every Thursday Danny goes to Thornes Park with the
other horticulture apprentices where they learn about
all aspects of horticulture, which includes subjects
such as plant knowledge, soil types, different growing
conditions, sports turf care, to name just a few. Danny
wants to learn as much as he can about horticulture,
he enjoys growing plants and has started developing
his own garden at home.

“I love learning and doing all practical
work, we have lots of interesting
discussions about plants and Steve the
trainer knows everything there is to
know. I ask him lots of questions about
the plants I’m growing at home. I have a
good time with the other Apprentices”
Danny has come a long way in just a few short years.
He’s always had a positive attitude and been prepared
to work hard to find his place in society. This is just
the start for Danny. He’s determined to do well on his
apprenticeship and develop his career further.

“To begin with it was hard to remember
all the names of the people I work with at
the depot. Now I know them all. They call
me young un because I’m the youngest
For more information on apprenticeships, please email
in the team”
the Apprenticeship Team at
During his two year apprenticeship Danny will learn
how to operate a wide range of equipment such as
petrol strimmers, leaf blowers, mowers, and hedge
trimmers. He likes the hands on approach to learning
that an apprenticeship offers as Danny is better at
learning by doing rather than theory. Danny is really
enjoying the work as well as the independence of

apprenticemailbox@wakefield.gov.uk
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What’s On?
Chime

Chime is a Youth Music funded, two-year programme
of work for young people with learning disabilities aged
14-25. Delivered by Theatre Royal Wakefield, it takes
place in the fully accessible Walker Studio on site. A
two hour session costs £5 and happens every Tuesday
in term time from 4.30 - 6.30pm. Throughout the year
we run holiday sessions and taster sessions, try out
new instruments and compose our own songs for
theatre. No experience is necessary. Young people are
welcome to bring a support worker if they require 1- 1
support. All sessions are led by professional musicians.

News on events can also be found on Wakefield
Council’s website
www.wakefield.gov.uk

Chime Online

And for specific activities for Children and Young
People with additional needs, visit Wakefield’s Local
Offer
wakefield.mylocaloffer.org

During lockdown and while schools and colleges
are closed, Chime online is a free online session
led by musician Simon Grainger, it’s a light-hearted,
social space, where we learn songs from musicals,
pop and rock and feature online drumming sessions
with musician Matt Evens. It’s a chance to meet new
people, practise skills and have some structured
fun in lockdown. The session lasts 40 minutes and
takes place on the Zoom platform. Participants must
use a parent or carer email address to join and have
permission to do so. The sessions are supported
online by Maria Thelwell, Chime Project Manager who
is present for the whole time and hosts the session
following online-safety guidelines.

Chime Holiday Workshops

For young people (aged 14-25) with learning disabilities.
Make music for theatre! Supported by Youth Music and
using public funding by the National Lottery through
Arts Council England, the details for the sessions are as
follows:
Venue: Walker Studio at Theatre Royal Wakefield
Time: 10-3pm
Please wear comfy clothes and bring a packed lunch.
Learner support provided but please bring your PA or
carer if you need one to one support.

You can also find out about events at your local
museums here
museumslearning.blogspot.com
For What’s On at your local library visit –
bit.ly/WakefieldLibrary
Events happening at Children’s Centres and Children
First Hubs around the district are listed here –
bit.ly/ChildrenFirstHubs

maxcard
To get discounts on days out, why not apply
for a Max Card. You can see the full range of
what’s on offer with a Max Card at
wakefield.mylocaloffer.org/max-cards
There is plenty for everyone to enjoy and
do. If you don’t already have your Max
Card, you can get one for FREE if you join
the Information Network
Cards are valid for 2 years, contact the Council
for more details on: 01924 302 471 or
informationnetwork@wakefield.gov.uk

mymaxcard.co.uk

Week 1 Percussion and movement - 29, 30, 31 July
Make a musical in three days and perform it to friends
and family!
Week 2 Chime chorus choir - 17, 18, 19, 20 August
We’ll be using Makaton to express ourselves, learning
the best show tunes and writing our own song.
If you would like to find out more information and for
an informal chat about the project please contact
Maria on: chime@theatreroyalwakefield.co.uk
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