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Short Breaks Engagement - Parent / Carer Feedback






































There were 28 questionnaire responses from parents / carers. One of these responses was a blank response and therefore this has been removed from the data. Overall, there were 27 questionnaires containing answers / responses. 

The figure below shows the distribution of the Children and Young People’s ages as provided by their parents / carers:

Figure 1: Age range of Children & Young People given by the parents / carers


The graph above shows a range of ages between 6 years old and 17 years old, the most common age is Age 15 (19%) 






Question 1 – Below is a list of Short Breaks that are currently available in the                 Wakefield District. Please tick all the activities that your family are currently accessing:
· Connect Care
· Direct Payments
· Group Activities (Holiday Provision)
· Group Activities (Term Time and Weekends)
· Overnight Residential
· Support to access activities in the community
· Support in the House (Daytime & Evening)
· WF Youth Play Scheme
· Other





Figure 2: Type of Short Breaks currently being accessed

The feedback shows the most popular Short Break activity currently being accessed is Overnight Residentials with 10 out of the 28 responses (36%). Followed by Group Activities (Holiday Provision) with 7 out of the 28 responses (25%).

The two responses to the ‘Other’ section were:
· Sense – Robin Hood
· Home Based Breaks


Question 2 – How do you feel about your child’s current short break?
· I really enjoy the Short Break
· I enjoy the Short Break
· I don’t know
· I do not like the short break
· I really do not like the short break

Figure 3: Feelings towards Short Breaks















2 out of the 28 responses did not respond to this question. 19 out of 26 (73%) stated they really enjoyed the Short Break. 5 out of 26 (19%) stated they enjoy it. Overall, 92% of people spoke positively of their child’s Short Break. The reasoning behind these scores are detailed below along with the number of people who responded with the comment:

	Comment
	Number of People

	Our child loves to go and do the activities
	11

	It gives us time to sleep and recover – both mentally and physically
	7

	As parents we are able to do the things we wouldn’t normally be able to do
	5

	It gives our child the opportunity to socialise and make friends
	5

	I feel my child is cared for, safe and supported
	4

	It builds confidence and independence within our children
	3

	I wouldn’t be able to cope without the services
	3

	It gives our other children chance to be the focus of attention
	3

	It reduces the pressure on us as parents
	1



2 out of 26 people (8%) noted negatively about their child’s Short Breaks. One left a comment about their decision:
· “It is not really long enough, it is getting harder as our child is getting older, all the family have to stay in and it is too hard to get out and about”

Question 3 – Is there anything you would change about your child’s current Short Break?

Figure 4: What would parents/carers change about their child’s Short Break?




The above graph shows that most people would not change anything about their child’s Short Breaks with 13 out of the 27 responses of this question (48%). There were three other single answers detailed below:
· Security Issue – “Doorbell has been broken for near on two and half years – situated next to a public park this is a risk not knowing who is at the door”
· Better Transport – “Then we could do more”
· More Flexibility – “So that I don’t have to go to panel when I need extra support”

Comments which were noted for the above comments in the graph include:
· “More hours in the holidays, not just the summer”
· “Multiple nights not just one night”
· “Longer hours”
· “Twice a month not just once a month”


Question 4 – Is your child’s Short Break activity / service helping your child to… Please tick all that apply
· Develop independence
· Improve their confidence
· Manage behaviours
· Learn new skills and try new experiences
· Help to make friends
· Other

Figure 5: Is the Short Break helping your child to…?














The above graph shows that many of the five options were selected by responders. With ‘help to make friends’ being the most popular answer with 25 out of 27 (93%). 

There were four other responses given which are detailed below:
· Gives our child a break from us
· Our child will become less attached!
· Helps to interact with other people
· To do activities she wouldn’t normally do with me
Question 5 – Is your child’s Short Break activity / service helping you to… Please tick all that apply
· Have a break from your caring responsibilities
· Improve family life
· Reduce parent / carer stress
· Improve general wellbeing
· Other

Figure 6: Is the Short Break helping you to…?













The above graph shows that many of the four options were selected by responders. With ‘having a break from your caring responsibilities’ being the most popular answer with 26 out of 27 (96%).

There were 7 other responses given which are detailed below:
· “I cannot overemphasize the positive effect it has on myself and my other three children”
· “Love the break”
· “My child has a break, so do we, and we enjoy chatting about what she has done”
· “It allows time for me to re-charge my batteries ready to go again”
· “Have time to do things that you cannot do when you are caring”
· “Recharge my batteries”
· “Gives you both time away from each other”

Question 6 – How do you access information about Short Breaks?
· Local Offer
· Health Worker or GP
· News & Views Newsletter
· SENCO / School
· Friends or Family
· Social Worker or Key Worker
· WESAIL
· Other




Figure 7: Accessing information about Short Breaks














Out of the 27 responses to the question 15 stated they would speak with their Social Worker or Key Worker (56), followed by School with 10/27 (37%).

The other specified responses were as below:
· “We do not access Short Breaks”
· “Carers Trust”

Question 7 – If you would like your child to try a different Short Break activity how would you go about this?

Figure 8: If you would like to try a different Short Break how would you do this?











9 people out of 27 (33%) noted they would speak to their Social Worker about trying a different short break. 8 people said they had no idea or wasn’t sure (30%).

Other single responses included:
· “Contact home based break service”
· “Look on Local Offer”
· “Notify Managers”
· “Ask Barnardo’s for advice”
· “Search online”
· “Speak with Carers Trust”


Q8 – What type of activities do you find easy to access?

The top three responses to this question were:
· Local park / walking – 7 responses
· “Ease of access and parking”
· “Wheelchair accessible”
· “Free and open all year round”
· “It is close and it is safe”

· Swimming sessions  - 6 responses

· No local activities / do not access many activities – 6 responses
· “On my own with three other children”
· “Too noisy or busy, we go places on rainy days so less busy, find there is a lack of understanding from others”
· “Live too far away from school and no transport and no local activities”

Other responses included:

	Activity
	Comments

	Sports – Cricket, rugby, karate, boxing classes, basketball and gym
	

	Museums
	“Because they are quiet”

	Theme parks
	

	Disability sessions – i.e. gravity / bounce sessions
	“Any activities with a specified disability session because they are less crowded and staff are more aware and take the disabilities into account”

	Bowling
	

	Cinema
	

	Connect
	

	Farms
	

	Further away destinations
	












Q11 – What type of activities do you have some difficulties in finding?

The top four responses were:
· No difficulties – 4 responses

· A lot of things / Everything – 4 responses
· “My child does not talk so I am unable to know about opportunities”
· “Not much to offer locally, most of the activities you need transport”
· “All unless Autism friendly”

· 1-1 support – 2 responses
· “Our child requires 1:1 support”

· More physical activities / sports – 2 responses
· “My child struggles in this area”

Other activities included:

	Activity
	Comment

	Outdoor activities
	

	Quieter activities
	“My child has sensory issues”

	Holidays
	“Too risky because we cannot cope with noise and crowded places”

	Social Clubs
	“Where my child can meet children with similar needs and make new friends”

	Cycling
	“Difficult to find cycle route that is safe and traffic free”

	Music Lessons
	“My son is trying to teach himself music, we have private piano lessons through school but were told we could not have guitar lessons through Short Breaks”

	Suitable changing areas
	“My son is a large 6 year old in nappies so we travel far to find suitable activities and events”

	Visual activities
	“My daughter is unable to sit, stand or use her hands so everything has to be visual with me showing her so activities are limited”

	Swimming
	

	Soft play
	“Which he loves, but he is at the age limit”



Overall comments:
· “Any activity involving busier places as my child becomes overwhelmed easily”
· “Any activity which requires public transport – it is impossible to guarantee we can get on a bus”
· “Many activities are at busy times so it is difficult and not the best time for some families”
· “Our location is far from everywhere to reach with public transport, and buses do not run regularly or frequently”

Q12: What type of activities do you find very difficult to find?

The most common responses were:
· No difficulties – 4 responses

· We don’t access activities – 3 responses
· “Can’t do any”
· “Finding the money”
· “Money issue, transport issue, struggle with what they offer at school”

· A lot of activities – 2 responses
· “All activities are difficult because of nature of my sons needs yet he needs activities to support his development”
· “Any activity is hard due to no regular transport”

· Swimming – 2 responses
· “Too busy”

· Complex disability activities – 2 responses
· “Activities normally geared towards people who either have learning/communication difficulties or physical disabilities but rarely both”
· “Dance classes for children with SLD”

Other activities included:

	Activity
	Comment

	Holidays
	“Being in a crowded place to get away like an airport or a train is difficult”

	Sports / gymnastics / swimming
	“They’re too busy”
“Cannot find a disabled gymnastics club”
“No sports club in my area cater for my sons needs”

	Soft play
	“Our son likes soft play, sensory but these are only for younger children and are too busy anyway”

	Museums
	“They’re too busy”

	Theme parks
	“They’re too busy”

	Musical activities
	

	Suitable changing areas
	“My son is a large 6 year old in nappies so we travel far to find suitable activities and events”

	Local activities
	“Usually suitable for my child but for a specific younger age group”




Q14: What are your hopes and ambitions for your child?

















Out of the 27 responses 17 (63%) expressed they want their child “To be independent / Gain some independence”. Followed by 10 out of 27 (37%) wanting their child ‘To be happy”. 

None	Group Activites (Term Time 	&	 Weekends)	Other	WF Youth Play Scheme	Direct Payments	Support to access activites in the Community	Support in the Home (Daytime 	&	 Evening)	Connect Care	Group Activities (Holiday Provision)	Overnight Residential	1	1	2	2	2	4	4	5	7	10	



I really do not like the Short Break	I do not like the Short Break	I don't know	I enjoy the Short Break	I really enjoy the Short Break	1	1	0	5	19	



More Overnight
 Respite	More Choice of Activities	More hours / days	Nothing	2	3	6	13	


Manage behaviours	Improve their confidence	Develop independence	Learn new skills 	&	 try new experiences	Help to make friends	21	22	23	24	25	


Improve general wellbeing	Improve family life	Reduce parent / carer stress	Have a break from your caring responsibilities	18	19	22	26	


Health Worker or GP	Other (please specify)	Local Offer	Friends or Family	WESAIL	News 	&	 Views Newsletter	SENCO/School	Social Worker or Key Worker	2	2	3	5	6	6	10	15	


Speak to WESAIL	Contact the School	Contact Short Breaks Team	Not sure / No idea	Speak to Social Worker	2	3	3	8	9	


To be out of nappies	To manage their behaviour better	To get a good job	To stop smashing the house up and calm down	To be free from pain / healthy	To have friends / make new friends	To be more sociable	To communicate better / well	To be confident	To be happy	To be independent / gain some independence	1	1	1	1	2	3	3	3	3	10	17	



Age
0-4	Age
5	Age
6	Age
7	Age
8	Age
9	Age
10	Age
11	Age
12	Age
13	Age
14	Age
15	Age
16	Age
17	Age
18	0	0	1	0	2	2	3	3	3	1	2	5	3	2	0	
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